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“WIN WITH OPENVIEW 12 DAYS OF CHRISTMAS” COMPETITION (13 DECEMBER 2024 – 24 
DECEMBER 2024) 

TERMS & CONDITIONS 
  
1. Acceptance 
 
1.1. I agree and undertake that I shall be bound by and comply with these terms and 

conditions for entry to the WIN WITH OPENVIEW 12 DAYS OF CHRISTMAS 
Competition (“the Competition”). I understand and agree that in the event that I fail 
to comply with these terms and conditions of entry for any reason that my entry shall 
not be eligible and I shall be disqualified from the Competition. Whether there has 
been a failure to comply with these terms and conditions shall be decided in e.tv (Pty) 
Ltd and Platco Digital (Pty) Ltd’s sole discretion, and shall be final and binding upon 
any entrant or potential entrant.  

 
2. Terms and Conditions of Entry 
 
2.1 In order to be able to enter the Competition and to be eligible to comply with these 

terms and conditions of entry, it is a condition that the person must be a resident of 
South Africa and 18 years of age or older. 
 

2.2 The Promoter of the Competition is e.tv (Pty) Ltd with registration number 
1997/012816/07 and Platco Digital (Pty) Ltd with registration number 
2012/212437/07 (“Promoter”).   

 
2.3 The following people shall be ineligible participate in the Competition and be 

automatically disqualified:  
2.3.1 Employees of the Promoter or the eMedia Investments (Pty) Ltd stable of companies. 
2.3.2 Directors of the Promoter or the eMedia Investments (Pty) Ltd stable of companies. 
2.3.3 Agents of the Promoter or the eMedia Investments (Pty) Ltd stable of companies. 
2.3.4 Consultants of the Promoter or the eMedia Investments (Pty) Ltd stable of companies. 
2.3.5 Any person who directly or indirectly controls or is controlled by the Promoter or 

marketing service providers in respect of the Competition; 
2.3.6 Any person who is directly or indirectly controlled by the Promoter;  
2.3.7 A supplier of goods or services in connection with the Competition; 
2.3.8 Openview installers who activate Openview decoders on behalf of people whom they 

have installed decoders for; 
2.3.9 Openview installers who enter the Competition in their individual/personal capacity. 
2.3.10 Any other person who directly or indirectly controls or is controlled by the Promoter. 
2.3.11 Spouses; life partners, business partners, immediate family members or close family 

members of all the above categories people as determined in the Promoter’s sole 
discretion.  
 

2.4 The Promoter shall be entitled at its sole discretion to declare that any entry is not to 
be entered for the Competition and is disqualified. In such event Promoter shall not 
be obliged to the person who has entered to inform them of the reason of their 
disqualification nor shall it be liable for any damages in law. 
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2.5 All decisions of Promoter shall be final and binding and the Promoter shall not be 

obliged to enter into any correspondence, dialogue and/or otherwise with any person 
regarding any aspect of the Competition. 

 
 
3. Cost and Method of Entry 
 
3.1 To enter the competition, an entrant will need to purchase/have purchased an 

Openview decoder from a participating Pick n Pay retailer (not all Pick n Pay retailers 
stock Openview decoders) during the period 13 December 2024 at 00.00 South African 
time to 24 December 2024 at 23.59 South African time. 
 

3.2 The Competition starts on 13 December 2024 at 00.00 South African time and ends 
on 24 December 2024 at 23.59 South African time.  
 

3.3 The purchaser of the Openview decoder as described at paragraph 3.1 above must 
SMS the 13 digit Set Top Box (STB) number to “33103” (being an independent external 
organization/third party vendor) from 13 December 2024 at 00:00 South African time 
to 24 December 2024 at 23.59 South African time. Once the SMS has been sent in the 
manner described above, the purchaser shall be entered into the Competition.  
 

3.4 The independent external organisation/third party vendor shall send an automated 
SMS back to the purchaser confirming the entry and any other relevant information 
related to the Competition which may include advising the entrant to retain their 
receipt/slip reflecting purchase of the Openview decoder as described at paragraph 
3.1.  
 

3.5 In the event that one entrant buys multiple decoders and enters the Competition 
several times using multiple decoders, such entrant will only be eligible to win one 
prize. 

 
3.6 All costs incurred by entrants are their own personal responsibility and shall be borne 

by entrants, including SMS costs. 
 
4.  Prize(s) and Duration of Competition 
 
4.1 There will be product prizes awarded to entrants, to a limited amount of products. 

Entrants stand a chance to win one of the products listed below, being their share of 
the total products on offer (each entrant may only win one product): 
 

4.1.1 Aim microwave worth R1000 (4 on offer in total to public); 
4.1.2 Midea microwave worth x (5 on offer in total to public); 
4.1.3 Gold Air air fryer worth R1000 (4 on offer in total to public); 
4.1.4 DEFY kettle worth R300 (2 on offer in total to public); 
4.1.5 DEFY iron worth R300 (2 on offer in total to public); 
4.1.6 Bar fridge worth R2000 (1 on offer in total to public); 
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4.1.7 Ultra-link Sound bar worth R1500 (2 on offer in total to public); 
4.1.8 JVC TV worth R5500 (2 on offer in total to public); 
4.1.9 Headphones worth R400 (4 on offer in total to public); 
4.1.10 Bluetooth speakers worth R500 (8 on offer in total to public).  

 
4.2 Each entrant can only win one prize. 

 
 
5. Prize Winners 
 
5.1 An independent external organisation will verify all eligible entries with regard to 

Competition entries.  
 

5.2 Winners will be randomly selected by an independent external organisation. 
 
5.3 For the period 13 December 2024 to 24 December 2024, winners will be contacted by 

the independent external organisation/Promoter as winners subsequent to 24 
December 2024, and it will be verified that they meet all eligibility requirements for 
entry and winning of the prize. Should the winner not be contactable within 2 days of 
attempted contact for the purposes of being informed that they are a winner and 
verification, then the independent external organisation/Promoter reserves the right 
to award the prize to another entrant. 
 

5.4 Prizes will only be delivered to the prize winners from the week commencing 13 
January 2025.   

 
5.5 The decision made by the independent external organisation as to winners will be 

final.  
 

5.6 The independent external organisation will seek verification that the Competition has 
been conducted in a fair manner.  
 

5.7 There is no alternate prize available should the prize winner not want the awarded 
prize, nor is the independent external organisation/Promoter obliged to exchange 
and/or transfer any prize to another person. 

  
6. Changes to Terms and Conditions of Competition 
 
6.1 The Promoter reserves the right at its sole discretion to withdraw and/or substitute 

any prize at any time for any reason. The Promoter may replace and/or substitute any 
prize with any products, goods, services and/or cash which it decides is appropriate in 
the circumstances. 
 

6.2 The Promoter may at any time decide to change, cancel, amend, vary, delete, add to, 
and/or otherwise alter the terms and conditions of entry, the prizes and/or any other 
part of the Competition.  
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7. Personal Information 
 
7.1 All entrants hereby consent to the Promoter processing their personal information for 

the purpose of this Competition. The personal information which is submitted for the 
Competition will be held by the Promoter and/or independent external organisation. 
This information will only be shared with third parties involved with the Competition 
for the administration of the Competition and/or the supply and delivery of the prizes. 
The personal details will be held for 36 months (3 years) from date of Competition 
entry and will then be destroyed and/or deleted. 
 

7.2 Entrants hereby consent to the Promoter and its affiliated Parties direct marketing 
and contacting them in future for competitions and Openview related offerings. 

 
 
8. Force Majeure and Law 
 
8.1 Where for any reason beyond the reasonable control of Promoter the Competition 

cannot be carried out and/or completed as planned and/or advertised, then the 
Promoter reserves the right to cancel the Competition at any time and in such event 
shall not be liable to any person.  
 

8.2 The terms and conditions of this Competition shall be subject to the laws of The 
Republic of South Africa. 

 
9. Publicity 
 
9.1 Winners shall potentially have their names and prizes published on the Promoter’s 

platforms and eMedia Investments’ platforms, including digital platforms. All entrants 
agree to the Promoter and eMedia Investments using online/social media 
platforms/on air platforms in order to publicise the Competition and its entrants and 
winners and their names, photographs and likeness.  
 

9.2 The sharing of a photograph or video online does not signify that an entrant has won 
a prize for the Competition. 

 
  
10. Contact Details of Company 
 
10.1 The contact details of Platco (Pty) Ltd are as follows:  
10.1.1 Address: 4 Albury Road, Dunkeld West, Johannesburg. 
10.1.2 Telephone number: 086 169 6843; 011 537 9300. 
10.1.3 Email address: info@openview.co.za;  
 
10.2 The contact details of e.tv (Pty) Ltd are as follows:  
10.2.1 Address: 4 Albury Road, Dunkeld West, Johannesburg. 
10.2.2 Telephone number: 011 537 9300. 
10.2.3 Email address: info@etv.co.za 

mailto:info@openview.co.za
mailto:info@etv.co.za
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End. 


